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HIRSP Policyholders are eligible to fill their 
maintenance medications at the network mail order 
pharmacy, Prescription Solutions. Prescription 
Solutions provides you with a 90-day supply of the 
medication(s) your doctor has prescribed, but you 
only pay two month’s coinsurance, saving you one 
entire month’s coinsurance with every covered 
medication you order.

Prescription Solutions’ Mail Service Pharmacy 
is the ultimate in convenience. Policyholders can 
order their medications in the manner that best fits 
their lifestyle. Options include:

•	 Via Phone. Policyholders can use an automated 
system 24 hours a day to order refills (using a 
credit card for payment), check the status of an 
order or check the number of refills remaining. 
Policyholders can simply call our Mail Service 
Customer Service phone number and we’ll get 
the prescription from their doctor.

•	 Via Secure Web Site. Policyholders will find a 
wealth of information at www.rxsolutions.com. 
In addition, you can use your computer to order 
refills, check on an order, check order history, 
and download any forms needed.

•	 Via U.S. Mail. Every shipment includes a form 
with the number of refills remaining and an 
easy-return form that policyholders can use to 
order their next 90-day supply.

Of course, policyholders can also talk “live” 
to a friendly Mail Service Customer Service 
representative or pharmacist, toll-free at  
1-800-908-9097. Phone lines are staffed for  
extended hours every day: Monday through  
Friday, from 7:00 AM to 11:00 PM and  
weekends from 9:00 AM to 9:00 PM CST.

Prescription Solutions blends high technology  
with the personal touch of experienced  
pharmacy personnel – a hands-on approach  
that results in a 98%+ accuracy rate. Not only  
do their highly trained pharmacists verify 
medication, dosage, and timing information, 
but they also automatically check for possible 
interactions with your other medications. 

Call Prescription Solutions Customer Service 
Representatives at 1-800-908-9097 and they  
will request your prescription(s) from your 
doctor. They will need your specific medication 
information, including drug name(s) and 
strength(s) along with your doctor’s name  
and telephone number. It’s that easy, so  
contact Prescription Solutions today!
* Navitus is the Pharmacy Benefits Manager for HIRSP

Important Vaccination Information
You already know that vaccinations are vital 
for children, but regular vaccinations are also 
an important part of preventive health care for 
everyone. Making sure your vaccinations are 
up-to-date may help you avoid the unpleasant 
side effects associated with certain illnesses. The 
following vaccinations are covered under your 
HIRSP policy and can provide health benefits to 
virtually everyone. 

The Influenza (Flu) Vaccine
The Influenza (Flu) Vaccine provides protection 
against a variety of influenza viruses that infect 
thousands of people each year. The vaccination 
is a safe, effective way to prevent illness. 
Anyone interested in reducing their chances 
of contracting a flu virus should consider the 
vaccination. However, some people are at high 
risk for complications from the flu. Vaccinations 
are strongly recommended for the following 
individuals:

✓	 Children aged 6 months-5 years
✓	 Pregnant women
✓	 People 50 years of age and older
✓	 People of any age with chronic medical 

conditions
✓	 People who live in nursing homes and other 

long-term care facilities

The viruses contained in the flu shot are not 
“live,” so you can’t contract the flu from the 

vaccination. Side effects are generally mild and 
can include soreness, redness, or swelling where 
the shot was given, a low grade fever, or achiness. 

If you’d like to receive a flu shot this year, speak 
with your doctor or visit one of the many flu shot 
clinics offered throughout Wisconsin. The best 
time to get your flu shot is October or November, 
but they are generally available through 
December or later, depending on demand. 

The Pneumococcal (Pneumonia) 
Vaccine
The Pneumococcal (Pneumonia) Vaccine 
protects you from several strains of bacterial 
Pneumonia that could potentially cause serious 
infections in your blood or brain. The shot is  
safe and effective, and will not make you sick. 
Side effects are mild and may include swelling  
or soreness where the shot was given.

Speak with your doctor if you’re interested in 
receiving the vaccine, which is available year 
round. Most people only need one shot, although 
some will require occasional boosters after 
five years. You should seriously consider this 
vaccination if you are 65 or older or if you have 
problems with your lungs, heart, liver, or kidneys.

For more information about the Influenza  
or Pneumococcal vaccinations, visit the  
Centers for Disease Control (CDC) Web site  
at www.cdc.gov/flu, or call CDC at  
1-800-CDC-INFO.

Source: Centers for Disease Control (CDC) Effective and Affordable 
Heartburn Relief
Do you suffer from frequent heartburn? If you 
answered yes, you’re not alone. Millions of 
Americans experience heartburn every day, 
and many of them are turning to Prilosec OTC. 
Prilosec OTC provides effective and affordable 
heartburn relief without a prescription. Even 
though Prilosec OTC can be purchased over-the-
counter, it is covered through your prescription 
drug benefit as a HIRSP Policyholder, with a 
prescription from your provider. If you have  
any questions, please feel free to contact the 
HIRSP Pharmacy Dedicated Unit toll-free  
at 1-866-270-3877. 

Newly Formed HIRSP 
Consumer Advisory 
Council
The Spring issue of the HIRSP Newsletter 
called for individuals interested in taking part 
in the HIRSP Consumer Advisory Council. 
The HIRSP Authority Board of Directors 
unanimously accepted eight nominations 
and the first meeting will be scheduled in 
early October. If you have questions about 
the Council, contact Josh Weisbrod at info@
hirsp.org or 1-608-441-5777. 
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News from the HIRSP Authority provides information 
about the Health Insurance Risk-Sharing Plan (HIRSP) 
for HIRSP policyholders and the public. This newsletter 
is published by the HIRSP Authority Board of Directors 
and is posted on the HIRSP Web site at www.hirsp.org. 
Other information, forms, notifications, and documents 
are also available on the HIRSP Web site. 

Write to HIRSP at:
HIRSP
1751 W. Broadway • P.O. Box 8961
Madison, WI 53708-8961

Call HIRSP at:
1-800-828-4777 (toll-free)
221-4551 (Madison area)

If you have suggestions for topics you’d like to see 
covered in future issues of this newsletter, please contact 
us at info@hirsp.org.

22619-021-0709 (HIRSP) 

Are You Eligible for Medicaid  
or Other State Assistance Programs?
You may be eligible to receive low- or no-cost health care through 
Wisconsin’s health programs. The State of Wisconsin Access Web site 
is a convenient resource for anyone interested in learning more about 
state assistance. The intuitive system asks you a series of questions 
about your household and income, and supplies a list of state funded 
programs you may be eligible for including Medicaid, BadgerCare, 
SeniorCare, and more. 

You also have the option to apply online for any of the state assistance 
programs, check the status of your application, or update your personal 
information. To check your eligibility or request more information, 
visit www.access.wisconsin.gov today.

Health Insurance Available  
for Wisconsin Farmers
Farmers’ Health Cooperative of Wisconsin now offers a  
health insurance plan for Wisconsin farmers. For more  
information, or to see if you’re eligible, visit their Web site at  
www.farmershealthcooperative.com or call 1-800-539-9370.




