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Dear Prescriber:

Enclosed with this letter are profiles for patient(s) who have pharmacy benefit coverage through Navitus
Health Solutions. This information is being offered as a means to support the quality care you provide. The
patient profile(s) were selected based on retrospective claims analysis with criteria described below. Please
review the profile(s) and, if warranted, take appropriate action based on your professional judgment.

Generic Alternatives

These patient profile(s) identify member(s) who, in the last four months, have regularly utilized a brand
medication for which a lower cost A-rated generic equivalent is available. Consideration has been given to
those patients who have tried a generic equivalent of their branded drug in the past 12 months. Please review
the enclosed profile(s) and take appropriate actions to lower the cost of health care for your patient(s).

As a truly transparent Pharmacy Benefit Manager, Navitus receives revenue only from the clients we serve.
We pass-through 100% of the savings from our programs to our clients and their members in the form of
reduced net drug spend. This helps to keep health care accessible and affordable for your patient(s).

We hope you find this information beneficial. If you have any questions or concerns regarding these
programs, please contact Navitus Health Solutions Customer Care toll-free at 1-866-333-2757.

Sincerely,
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Thomas Radloff, Registered Pharmacist Steven Jones

Director, Clinical Pharmacy Operations Program Manager, Drug Utilization Review
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